
Terms and Conditions   

Payment   
Once payment is made to us you acknowledge that you have read, understand, and
accept the following Terms and Conditions:  
1. Chocolate Buffet payment to be made in full at the point of booking.   
2. All payments are non-transferrable and non-refundable.  
3. Booking dates are non-transferrable.   
4. Supplementary drinks may be purchased and paid for on the day of the event.   

Allergies   
1. It is possible that the chocolate and products used at our Chocolate Buffet events may
contain nuts. If you or any of your group has a nut or other allergy it is your responsibility
to ensure that person/s is are aware AND the hotel is informed at time of booking. We
will not be liable for any person’s reaction to nuts or other allergies whilst attending our
Chocolate Buffet.   

Your Part   
1. You agree to be responsible for informing everyone in your group as to the location
and time of the event. You agree to arrive on time and to enter into the spirit of the
event.   
2. You should not have consumed excessive alcohol prior to the event.   

Insurance    
We provide Public Liability Insurance for up to £2million for all events that we do. A copy
of this insurance is available to you on request.  
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